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Your Benchmarking Partners — Sample Client list
(Scroll down to see the list)

Overall — 5,000 people in over 3,000 organisations
Global networking through the Asian Productivity Organisation (APO — 20 countries) and

Global Benchmarking Network (20 countries)
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ORGANISATION

‘US’- UTILITY SERVICES

3M AUSTRALIA PTY LTD

A.M.CORP

AAMI QLD

ABB AUSTRALIA PTY LTD

ABBOTT AUSTRALASIA

ABM ELECTRONIC ENGINEERING

ACA RESEARCH PTY LTD

ACCIDENT COMPENSATION CORPORATION NZ

ACCOUNTING & CORPORATE REGULATORY AUTHORITY (ACRA)

ACT AMBULANCE

ACTEW AGL

ACTIONMAIL

ADACEL

ADELAIDE BANK LIMITED

ADELAIDE BRIGHTON CEMENT

ADELAIDE CITY COUNCIL

ADIDEM ENTERPRISE SERVICES

ADVANCE PETROLUEM PTY LTD

ADVANTRA

AGED CARE STANDARDS & ACCREDITATION AGENCY

AGFA-GEVAERT LIMITED

AGILITY MANAGEMENT

AGL AGILITY

AGL ENERGY LIMITED

AGRICULTURE WESTERN AUSTRALIA

AIRSERVICES AUSTRALIA

ALCOA WORLD ALUMINA AUSTRALIA

ALCOA-HONEYWELL ALLIANCE, HONEYWELL

ALDERSGATE AGED CARE

ALINTA

ALPHAONE

ALSTOM POWER

AMCOR LIMITED
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ORGANISATION

AMP

ANGLICAN HOMES

ANL CONTAINER LINE

ANSTO (AUSTRALIAN NUCLEAR SCIENCE AND TECHNOLOGY ORGANISATION)

ANZ BANK

ANZ ASSET FINANCE

APP CORPORATION PTY LTD

APRA

AQUAPHARMIX

ARNOTT'S BISCUITS

ARRB GROUP LTD

ASCENSION VINEYARD

ASGARD WEALTH SOLUTIONS

ASIC- AUSTRALIAN SECURITIES & INVESTMENTS COMMISSION

ASSA ABLOY AUSTRALIA PTY LTD

ASSET SUPPORT SERVICES

ASTRAZENECA

AUCKLAND REGIONAL COUNCIL (ARC)

AURORA ENERGY PTY LTD

AUSTAR

AUSTRALIA POST

AUSTRALIAN AIR EXPRESS

AUSTRALIAN ARROW

AUSTRALIAN BALDOR PTY LTD

AUSTRALIAN BUREAU OF STATISTICS

AUSTRALIAN COUNCIL FOR EDUCATIONAL LEADERS

AUSTRALIAN COUNTRY CHOICE

AUSTRALIAN CUSTOMS SERVICE

AUSTRALIAN FEDERAL POLICE

AUSTRALIAN GOVERNMENT INFORMATION MANAGEMENT OFFICE, DEPT FINANCE AND ADMINISTRATION

AUSTRALIAN GOVERNMENT SOLICITOR

AUSTRALIAN HEALTH MANAGEMENT

AUSTRALIAN HEARING

AUSTRALIAN HYDROGRAPHIC OFFICE

AUSTRALIAN INSTITUTE FOR COMMERCIALISATION

AUSTRALIAN KNOWLEDGE MANAGEMENT GROUP
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ORGANISATION

AUSTRALIAN NATIONAL TRAINING AUTHORITY ANTA

AUSTRALIAN PAPER

AUSTRALIAN PRUDENTIAL AND REGULATION AUTHORITY (APRA)

AUSTRALIAN RED CROSS BLOOD SERVICE

AUSTRALIAN SECURITIES & INVESTMENTS COMMISSION

AUSTRALIAN TAXATION OFFICE

AUSTRALIAN TELESERVICES ASSOCIATION

AUSTRALIAN UNITY

AUSTRALIAN WATER QUALITY CENTRE

AXA AUSTRALIA

AXA NEW ZEALAND

BALLARAT CITY COUNCIL

BANK OF NEW ZEALAND

BANKWEST LTD

BAPTIST COMMUNITY SERVICES NSW & ACT

BARWON WATER

BASELL

BASS COAST SHIRE COUNCIL

BAULDERSTONE HORNIBROOK

BAYSIDE CITY COUNCIL

BENDIGO REGIONAL INSTITUTE OF TAFE

BGL CONSULTING

BHP BILLITON

BIG BROTHERS BIG SISTERS AUSTRALIA

BIOCHIP_INNOVATIONS PTY LTD (BCI)

BIOSECURITY NZ

BIZLINK

BLUE VISIONS MANAGEMENT

BMA BLACKWATER MINE

BOC

BOC LIMITED

BOEHRINGER INGELHEIM PTY LTD

BOEING AUSTRALIA

BOEING USA

BP

BP AUSTRALIALTD
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ORGANISATION

BPIR.COM

BREMER INSTITUTE OF TAFE

BRISBANE CITY COUNCIL

BRISBANE ENTERPRISES PTY LTD

BRISBANE CITY WORKS

BRISBANE NORTH INSTITUTE OF TAFE

BRISBANE TRANSPORT

BRISBANE WATER

BRISBANE WATER ENVIRO ALLIANCE

BT FINANCIAL
BT — BRITISH TELECOM

BUNNINGS

BUSINESS ASSOCIATES NETWORK

BUSINESS EXCELLENCE AUSTRALIA

C.S. ENERGY

CABOOLTURE SHIRE COUNCIL

CADBURY SCHWEPPES PTY LTD

CALOUNDRA CITY COUNCIL

CALTEX

CALTEX REFINERIES NSW

CAMPBELL PAGE

CARLTON & UNITED BREWERIES

CARRS-Q

CENTRAL HEALTH INTERPRETER SERVICE

CENTRAL NARCOTICS BUREAU / MINISTRY OF HOME AFFAIRS

CENTRAL PROVIDENT FUND BOARD (CPFB)

CENTRELINK

CENTRELINK LIVERPOOL CALL CENTRE

CFA

CHARLES STURT UNIVERSITY

CHILD SUPPORT AGENCY

CHILDREN’'S WELFARE ASSOCIATION OF VICTORIA- CENTRE FOR EXCELLENCE IN CHILD & FAMILY WELFARE

CHILDREN'S HOSPITAL AT WESTMEAD

CHINA PRODUCTIVITY CENTER

CHISHOLM INSTITUTE OF TAFE

CHOICE
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CHRISTCHURCH CITY COUNCIL

CHU & COMPANY PTY LTD

CHUBB SECURITY AUS

CHURCHES OF CHRIST RETIREMENT SERVICES

CITIPOWER PTY & POWERCOR AUST LTD

CITISTREET

CITY CARE LTD, NZ

CITY FLEET

CITY OF BELMONT

CITY OF GREATER GEELONG

CITY OF JOONDALUP

CITY OF KNOX

CITY OF MARION

CITY OF MELBOURNE

CITY OF MELVILLE

CITY OF NEDLANDS

CITY OF PERTH

CITY OF PORT PHILLIP

CITY OF SALISBURY

CITY OF STIRLING

CITY OF SWAN

CITY OF WANNEROO

CITY OF WODONGA

CITY WEST WATER LTD

CIVIL AVIATION SAFETY AUTHORITY

CIVIL SERVICE COLLEGE

CLAYTON UTZ LAWYERS

COCHLEAR LIMITED

CODAN LTD

COLES MYER

COLIBAN WATER

COLLABORATIVE PLANNING ASSOCIATES

COMALCO ALUMINIUM LTD

COMMINSURE

COMMONWEALTH BANK

COMPUTER SCIENCES CORPORATION
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ORGANISATION

COMPUTERSHARE

COMPUTERSHARE OPERATIONS DIVISION

COMSUPER

CONRAD JUPITERS

CONSUMER & BUSINESS AFFAIRS SA

CONSUMER AFFAIRS VICTORIA

CONSUMER CREDIT LEGAL SERVICE (VIC)

COONSUMER AFFAIRS VICTORIA

CO-OPERATIVE BULK HANDLING LTD

COOTAMUNDRA COUNCIL

CORPORATE EXPRESS

CORPORATE SERVICES AND INFRASTRUCTURE GROUP DEPT. OF DEFENCE

CORPORATE SOLUTIONS QLD

CORPORATELINK

CORRECTIONS VICTORIA

COUNTER DISASTER AND RESCUE SERVICES
DEPT OF EMERGENCY SERVICES, QLD

COUNTRY ENERGY

COVERMORE INSURANCE SERVICES

CPS CREDIT UNION

CQ TAFE

CQ UNIVERSITY

CROPCARE AUSTRALASIA

CROSSTECH PTY LTD

CRS AUSTRALIA

CSA CANBERRA

CSC

CSIRO

CSIRO MATHS AND INFORMATION SCIENCES

CSLLTD

CURTIN BUSINESS SCHOOL

CURTIN UNIVERSITY

CUSTOMER SERVICES AND INFORMATION, DEPARTMENT OF URBAN SERVICES

CVGT EMPLOYMENT & TRAINING

CY O'CONNOR COLLEGE OF TAFE

DEAKIN UNIVERSITY
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ORGANISATION

DEFENCE CALL CENTRE

DEFENCE CORPORATE SUPPORT SA

DEFENCE MATERIEL ORGANISATION

DEFENCE SERVICE CENTRE

DEP'T _FAMILIES & COMMUNITIES SA

DEP'T EDUCATION TRAINING & EMPLOYMENT SA

DEP'T EMPLOYMENT & TRAINING

DEP'T FAMILIES, COMMUNITY SERVICES & INGIGENOUS AFFAIRS

DEP'T FAMILY & COMMUNITY SERVICES

DEP'T FOR VICTORIAN COMMUNITIES

DEP'T INFRASTRUCTURE, PLANNING & NATURAL RESOURCES NSW

DEP'T NATURAL RESOURCES & ENVIRONMENT

DEP'T NATURAL RESOURCES & ENVIRONMENT (VIC)

DEP'T OF DEFENCE

DEP'T OF DEFENCE (CORPORATE SERVICES & INFRASTRUCTURE GROUP)

DEP'T OF EDUCATION & CHILDREN'S SERVICES SA

DEP'T OF EDUCATION & TRAINING VIC

DEP'T OF EDUCATION TRAINING AND EMPLOYMENT (SA)

DEP'T OF EMERGENCY SERVICES QLD

DEP'T OF EMPLOYMENT & WORKPLACE RELATIONS

DEP'T OF FAMILIES & COMMUNITIES SA

DEP'T OF FAMILIES COMMUNITY SERVICES & INDIGENOUS AFFAIRS

DEP'T OF HUMAN SERVICES VIC

DEP'T OF INFRASTRUCTURE VIC

DEP'T OF INFRASTRUCTURE, MULTIMEDIA VICTORIA

DEP'T OF INNOVATION, INDUSTRY & REGIONAL DEVELOPMENT VIC

DEP'T OF JUSTICE

DEP'T OF JUSTICE VIC

DEP'T OF LAND ADMINISTRATION

DEP'T OF LANDS NSW

DEP'T OF PRIMARY INDUSTRIES VIC

DEP'T OF SUSTAINABILITY AND ENVIRONMENT

DEP'T OF TRANSPORT & REGIONAL SERVICES

DEP'T OF TRANSPORT AND URBAN PLANNING SA

DEP'T OF TREASURY AND FINANCE VIC

DEP'T OF VETERANS' AFFAIRS
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ORGANISATION

DEP'T PREMIER & CABINET QLD

DEP'T PRIMARY INDUSTRIES

DEP'T PRIMARY INDUSTRIES— SUSTAINABLE IRRIGATED LANDSCAPES- TATURA

DEP'T SUSTAINABILITY & ENVIRONMENT VIC

DEP'T TRANSPORT & MAINROADS QLD

DEP'T TREASURY & FINANCE VIC

DEP'T VETERANS' AFFAIRS

DEPARTMENT FOR FAMILIES & COMMUNITIES SA

DEPARTMENT FOR FAMILIES AND COMMUNITIES

DEPARTMENT HUMAN SERVICES, STRATEGIC PLANNING UNIT

DEPARTMENT OF EDUCATION AND TRAINING NSW

DEPARTMENT OF AGRICULTURE AND FOOD WA

DEPARTMENT OF CHILD SAFETY QLD

DEPARTMENT OF EDUCATION & TRAINING VICTORIA

DEPARTMENT OF EDUCATION, TRAINING & EMPLOYMENT

DEPARTMENT OF COMMUNITY SAFETY

DEPARTMENT OF EMPLOYMENT AND TRAINING, QUEENSLAND

DEPARTMENT OF ENVIRONMENT AND CONSERVATION

DEPARTMENT OF HUMAN SERVICES

DEPARTMENT OF INFRASTRUCTURE (VIC)

DEPARTMENT OF INNOVATION, INDUSTRY & REGIONAL DEVELOPMENT VIC

DEPARTMENT OF JUSTICE — TECHNOLOGY SERVICES

DEPARTMENT OF LANDS

DEPARTMENT OF LOCAL GOVERNMENT, PLANNING, SPORT AND RECREATION

DEPARTMENT OF PRIMARY INDUSTRES

DEPARTMENT OF PRIMARY INDUSTRIES VIC

DEPARTMENT OF PRIMARY INDUSTRIES VIC- CATCHMENT & AGRICULTURE SERVICES

DEPARTMENT OF REGIONAL & STATE DEVELOPMENT — VIC

DEPARTMENT OF SUSTAINABILITY & ENVIRONMENT

DEPT EDUCATION, TRAINING AND THE ARTS

DEPT FAIR TRADING

DEPT FAIR TRADING
RESIDENTIAL TRIBUNAL

DEPT MINERAL RESOURCES

DEPT MINERALS & RESOURCES

DEPT NATURAL RESOURCES AND MINES
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DEPT OF DEFENCE — CORPORATE GOVERNANCE & RENEWAL

DEPT OF NATURAL RESOURCES & MINES

DEPT OF NATURAL RESOURCES AND WATER

DEPT OF STATE DEVELOPMENT

DEP'T TREASURY & FINANCE VIC

DEPT. AGEING DISABILITY AND HOME CARE

DEPT. LOCAL GOVERNMENT, PLANNING, SPORT & RECREATION

DEPT. LOCAL GOVT. PLANNING SPORT AND RECREATION

DEPT. LOCAL GOVT., SPORT & RECREATION

DEPT. OF INFRASTRUCTURE, INFRASTRUCTURE PROJECTS DIVISION

DEPT. OF PARLIAMENTARY REPORTING STAFF

DEPT. OF PREMIER & CABINET

DEPT. OF PREMIER & CABINET, PUBLIC SECTOR REFORM

DEPT. OF VETERANS AFFAIRS, BUSINESS MODERNISATION & INTEGRATION

DET NSW

DET, STATE DEVELOPMENT & INNOVATION

DIRECTOR’S UNIT
TAFE NSW — HUNTER INSTITUTE

DIVISION OF ANALYTICAL LABORATORY NSW

DORF CLARK INDUSTRIES

DOUGLAS MAWSON INSTITUTE OF TECHNOLOGY

DOWNER EDI WORKS P/L

DP1 VICTORIA

DPWS

DRIVER SAFETY IN MOTION

DRL COMMUNICATIONS

DUN & BRADSTREET

EDITH COWAN UNIVERSITY

EDUCATION AND TRAINING SERVICES

EDUCATION DEPARTMENT WA

EDUCATION PROGRAMS

EDUCATION QUEENLSAND

ELCINA ELECTRONIC INDUSTRIES ASSOCIATION OF INDIA

ENDEAVOUR FOUNDATION

ENERGEX

ENERGY & WATER OMBUDSMAN VICTORIA
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ENERGY AUSTRALIA

ENFORCEMENT MANAGEMENT DEPT. OF JUSTICE

ERGON ENERGY

ESANDA FINANCE

ESQUIRES NZ LTD

EXECUTIVE MANAGEMENT SOLUTIONS

EXEL (AUSTRALIA) LOGISTICS PTY LTD

EXPO SOLUTIONS GROUP

FAMILY AND COMMUNITY SERVICES (FACS)

FERRO CORPORATION

FIRE EQUIPMENT SERVICES

FIRST PHILIPPINE HOLDINGS CORPORATION (POWER GENERATION, INFRASTRUCTURE, MANUFACTURING)

FLETCHER PACIFIC STEEL

FORENSIC & SCIENTIFIC SERVICES

FOSTERS GROUP

FOUNDATION FOR INNOVATION AND TECHNOLOGY TRANSFER
INDIAN INSTITUTE OF TECHNOLOGY

FOXTEL

FREMANTLE PORTS

GAPBUSTER SYSTEMS LTD

GE CAPITAL FINANCE

GE CAPITAL GLOBAL CONSUMER FINANCE

GE MONEY CARD SOLUTIONS

GE MONEY DIRECT

GE MONEY DIRECT, AUSTRALIA & NEW ZEALAND

GE MONEY RETAIL FINANCE

GHD PTY LIMITED

GIO

GIPPSLAND WATER

GLEN EIRA CITY COUNCIL

GM HOLDEN LTD

GN NETCOM SINGAPORE

GOLD COAST CITY COUNCIL

GOLD COAST DIVISION OF GENERAL PRACTICE

GOLD COAST INSTITUTE OF TAFE

GOLDEN CIRCLE
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GOULBURN OVENS INSTITUTE

GREAT EASTERN LIFE ASSURANCE CO LTD

GREATER BUILDING SOCIETY

GREATER TAREE CITY COUNCIL

GREEN COLLECT

GRIFFITH UNIVERSITY

GWF

HALCROW

HAMILTON CITY COUNCIL

HANSON

HARVEST FRESHCUTS

HASTINGS CITY COUNCIL

HASTINGS COUNCIL 4SHORE HOILDAY PARK

HAWKER DE HAVILLAND

HAZELWOOD POWER STATION

HBF HEALTH FUND INC.

HELLA AUSTRALIA

HEWLETT PACKARD

HEWLETT-PACKARD AUST PTY LTD

HIC

HOBART CITY COUNCIL

HOCLINK SYSTEMS & SERVICES PTE LTD

HOLDEN PERFORMANCE DRIVING CENTRE

HOME CARE SERVICE OF NSW

HONEYWELL

HONEYWELL BUILDING SOLUTIONS

HONEYWELL PACIFIC

HORIZON POWER

HOUSING & DEVELOPMENT BOARD

HOUSING AND DEVELOPMENT BOARD SINGAPORE

HOUSING NEW ZEALAND CORPORATION

HUNTER AREA PATHOLOGY SERVICE

HUNTER HEALTH

HUNTER INSITITUE OF TAFE

HUNTER INSTITUTE OF TECHNOLOGY

HUNTER INSTITUTE TAFE NSW
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HUNTER INTEGRATED CARE INC

HUNTER NEW ENGLAND HEALTH

HUNTER WATER

HUNTER WATER CORPORATION

HUNTLEIGH HEALTHCARE

HUTT CITY COUNCIL

HYDRO TASMANIA

1AG

IBM BUSINESS CONSULTING SERVICES

IDSC CORPORATE SERVICES

ILLAWARRA HEALTH

ILUKA RESOURCES LTD

IMMIGRATION & CHECKPOINT AUTHORITY

IMPERIAL TOBACCO

INCITEC PIVOT LIMITED

INDUSTRIAL DEVELOPMENT CORPORATION OF SOUTH AFRICA LIMITED

INFORMATION DIVISION, UNIVERSITY OF MELBOURNE

INFORMATION SYSTEMS, GRIFFITH UNIVERSITY

ING AUST LTD

INNATE INTELLIGENCE

INNOVATIF KNOWLEDGE

INNOVATION DYNAMICS PTY LTD

INSURANCE AUSTRALIA GROUP

INSURANCE MANUFACTURERS AUSTRALIA

INTEGRAL ENERGY

INVO LTD

IP AUSTRALIA

IP FLEX PTY LTD

IPSWICH CITY COUNCIL

ISRAEL NATIONAL COUNCIL FOR RESEARCH AND DEVELOPMENT

ITW DELTAR

JOHNSON & JOHNSON

JULIA FARR SERVICES

KAILIS & FRANCE FOODS

KANGAN BATMAN TAFE
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KBR

KEPPEL FELS LTD

KNOX CITY COUNCIL

KRAFT FOODS

LA TROBE UNIVERSITY

LAND TITLES OFFICE

LANSKEY CONSTRUCTIONS

LAUNCESTON CITY COUNCIL

LEASEPLAN

LEASEPLAN AUSTRALIA PTY LTD

LEXMARK INTERNATIONAL (AUSTRALIA) PTY LTD

LINFOX

LINFOX AUSTRALIA PTY LTD

LINKWATER

LIVESTOCK IMPROVEMENT

LOCKWOOD

LOCKWOOD SECURITY

LOGAN CITY COUNCIL

LOGAN INSTITUTE OF TAFE

LUDOWICI MINERAL PROCESSING EQUIPMENT

MACEDON RANGES SHIRE COUNCIL

MACMILLAN DISTRIBUTION SERVICES

MACQUARIE GENERATION

MACQUARIE GRADUATE SCHOOL OF MANAGEMENT

MAGISTRATE’'S COURT OF VICTORIA

MAIN ROADS WESTERN AUSTRALIA

MAJOR EVENTS

MALAYSIA PRODUCTIVITY CORPORATION

MALAYSIAN INSTITUTE OF MANAGEMENT (MIM)

MANNINGHAM CITY COUNCIL

MANUKAU CITY COUNCIL

MARIE STOPES INTERNATIONAL AUSTRALIA

MARITIME SYSTEMS DIVISION — DEFENCE MATERIEL

MCDONALDS

MCNAB

MCNAB PROPERTY DEVELOPMENT

ent BENCHIARKING s,

“I FRAMEWORK

9

14



Benchmarking

Partnerships

Connecting Best Practices.
People & lIdeas

ORGANISATION

MEDIBANK PRIVATE

MEDICARE AUSTRALIA

MELBOURNE CITY COUNCIL

MELBOURNE WATER

MERIDIAN ENERGY LIMITED

MERRILL LYNCH AUSTRALIA, EQUITY RESEARCH

METROPOLITAN AMBULANCE SERVICE

METROPOLITAN FIRE & EMERGENCY SERVICES BOARD

MICRO PLANNING INT'L AUSTRALIA

MID COAST WATER

MID NORTH COAST REGIONAL DEVELOPMENT BOARD

MIGHTY RIVER POWER

MILDURA RURAL CITY COUNCIL

MILESAND ASSOCIATES LTD

MINISTRY OF DEFENCE

MINISTRY OF FINANCE

MINISTRY OF INFORMATION, COMMUNICATIONS & THE ARTS

MINISTRY OF JUSTICE

MINISTRY OF TRADE & INDUSTRY

MINTER ELLISON LAWYERS

MISSION AUSTRALIA

MITSUBISHI MOTORS

MOBILEONE LTD

MONASH UNIVERSITY

MONASH UNIVERSITY ACCIDENT RESEARCH CENTRE

MOOROOPNA PARK PRIMARY SCHOOL

MORELAND CITY COUNCIL

MOSMAN COUNCIL

MOTOR ACCIDENTS AUTHORITY NSW

MOUNT DRUITT COLLEGE OF TAFE

MULTIMEDIA VICTORIA

MUNDIPHARMA PTY LTD

MUNICIPAL ASSOCIATION OF VICTORIA

MURDOCH UNIVERSITY

MURRAY DARLING BASIN COMMISSION

MURRINDINDI SHIRE COUNCIL
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NANYANG POLYTECHNIC

NATIONAL AUSTRALIA BANK

NATIONAL BIOSECURITY CENTRE

NATIONAL DISPATCHING CENTER CENTER OF THE POWER SYSTEM

NATIONAL IRANIAN OIL COMPANY (NIOC)

NATIONAL PHARMACIES

NATIONAL PRODUCTIVITY COUNCIL

NATIONAL TRANSPORT COMMISSION

NATURAL RESOURCES, MINES AND ENERGY

NAVY TASMANIA

NCS PTY LTD (S'PORE)

NEC CORPORATION (THAILAND) LTD

NESTLE

NESTLE AUSTRALIA LTD

NEW ENGLAND INSTITUTE OF TAFE

NEW ZEALAND FIRE SERVICE

NEW ZEALAND POST

NEWCASTLE CITY COUNCIL

NIB HEALTH FUNDS

NORTEL NETWORKS

NORTH COAST INSTITITUTE OF TAFE

NORTH SHORE CITY COUNCIL

NORTHERN MELBOURNE INSTITUTE OF TAFE

NORTHERN SYDNEY AND CENTRAL COAST HEALTH

NOUMEA PRIMARY SCHOOL

NOYCE LAWYERS

NQX FREIGHT SYSTEM

NRG FLINDERS

NRMA INSURANCE

NRMA MOTORING AND SERVICES

NSW AMBULANCE

NSW AMES

NSW ATTORNEY GENERAL'S DEPARTMENT

NSW BUSINESSLINK

NSW COLLEGE OF NURSING

NSW DEP'T OF HOUSING

16



Benchmarking

Partnerships

Connecting Best Practices.
People & lIdeas

ORGANISATION

NSW DEP'T OF LANDS

NSW DEP'T OF MINERAL RESOURCES

NSW DEPARTMENT OF COMMERCE

NSW DEPARTMENT OF EDUCATION & TRAINING

NSW DEPARTMENT OF HOUSING

NSW DEPT COMMERCE

NSW DEPT MINERAL RESOURCES

NSW DEPT. AGEING, DISABILITY AND HOME CARE

NSW DETYA OFFICE

NSW HEALTH

NSW INDEPENDENT COMMISSION AGAINST CORRUPTION (ICAC)

NSW INJURY RISK MANAGEMENT RESEARCH CENTRE

NSW LOTTERIES

NSW OFFICE OF THE BOARD OF STUDIES

NSW POLICE

NSW POLICE ASSISTANCE LINE

NSW POLICE CRIME AGENCIES

NSW POLICE FORENSIC SERVICES GROUP

NSW PREMIER'S DEPARTMENT

NSW REGISTRY BIRTHS, DEATHS & MARRIAGES

NSW RTA

NSW STATE RAIL AUTHORITY

NSW SUPREME COURT

NSW TAFE

NSW TAFE NORTH COAST INSTITUTE

NTUC INCOME INSURANCE COOPERATIVE LIMITED

NYLEX

NYP COMMUNITY HEALTH SERVICE

NZ FIRE AND RESCUE SERVICE

NZ HERALD

NZ REGISTRY SERVICES

NZBEF

OAKWELL ENGINEERING LTD

OCBC BANK

OFFICE OF ECONOMIC & STATISTICAL RESEARCH QLD

OFFICE OF FAIR TRADING
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OFFICE OF STATE REVENUE

OFFICE OF THE CHIEF KNOWLEDGE OFFICER, AUSTRALIAN TAX OFFICE

OFFICE OF THE COMMISSIONER FOR ENVIRONMENTAL SUSTAINABILITY

OFFICE OF THE PUBLIC SECTOR DEVELOPMENT COMMISSION (OPDC)

OFFICE OF THE QUEENSLAND OMBUDSMAN

OFFICE OF THE SECRETARY
DEP'T OF TOURISM, SPORT & THE COMMONWEALTH GAMES

OFFICE OF TRAINING & TERTIARY EDUCATION, VIC

ONKAPARINGA INSTITUTE OF TAFE

OPEN LEARNING INSTITUTE OF TAFE

OPENWAVE PTY LTD

OPTUS

ORICA AUSTRALIA PTY LTD

ORIGIN ENERGY

OTIS

PACIFIC RETAIL FINANCE

PALMS PATHOLOGY

PANBIO LTD

PAPERLINX LIMITED

PARAQUAD

PARENTING RESEARCH CENTRE

PARMA CORPORATION

PARRAMATTA CITY COUNCIL

PARSONS BRINCKERHOFF

PATRICK CORPORATION

PENRITH CITY COUNCIL

PERTH BONE & TISSUE BANK INC.

PHILIPS AUSTRIA

PILKINGTON

PILKINGTON AUSTRALASIA PTY LTD

PILLAR ADMINISTRATION

PIONEER ELECTRONICS

POLICE & NURSES CREDIT SOCIETY

POLICE ASSISTANCE LINE NSW

POLICE MEDIA UNIT

PORT STEPHENS COUNCIL
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POWERCOR & CITIPOWER

POWERHOUSE MUSEUM

POWERLINK QUEENSLAND

PRECISION CIRCUITS

PRESBYTERIAN SUPPORT NORTHERN

PRIMARY INDUSTRIES & RESOURCES SA

PRINCESS ALEXANDRA HOSPITAL

PROACT

PRODUCT DEVELOPMENT, PRODUCT SERVICES, DEPT OF EMPLOYMENT & TRAINING QLD.

PROJECT DELIVERY SERVICES

PROJECT SERVICES, DEPARTMENT OF PUBLIC WORKS

PRUDENTIAL SERVICES ASIA

PT. DANAREKSA SEKURITAS

PUSHPAK PRODUCTS INDIA PVT. LTD.

QANTAS AIRWAYS

QBE

QBUILD

Q-COMP

QENOS

QFLEET

QLD DEP'T — EDUCATION AND TRAINING

QLD DEP'T_OF PUBLIC WORKS

QLD DEP'T OF CHILD SAFETY

QLD DEP'T OF COMMUNITY SAFETY

QLD DEP'T OF EDUCATION, TRAINING & THE ARTS

QLD DEP'T OF MAIN ROADS

QLD DEPARTMENT OF COMMUNITIES

QLD DEPARTMENT OF PUBLIC WORKS - QBUILD

QLD DETIR

QLD FIRE & RESCUE SERVICE

QLD FIRE AND RESCUE SERVICE

QLD HEALTH

QLD HEALTH, FORENSIC & SCIENTIFIC SERVICES

QLEAVE

ONI LIMITED

OR
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ORGANISATION

QR LIMITED (SUPPLY DIVISION)

OR NATIONAL

QR NATIONAL ROLLINGSTOCK

QR ROLLINGSTOCK & COMPONENTS SERVICES

QRNATIONAL - COAL

QSUPER

QUALITY BUSINESS SERVICES PTY LTD

QUEENSLAND ALUMINA

QUEENSLAND HEALTH

QUEENSLAND HEALTH — SOUTHERN AREA HEALTH SERVICE

QUEENSLAND HEALTH- ROYAL WOMEN'S HOSPITAL

QUEENSLAND HEALTH SHARED SERVICE PARTNER

QUEENSLAND HEALTH- SKILLS DEVELOPMENT CENTRE

QUEENSLAND HEALTH, FORENSIC SCIENCES LIAISON UNIT

QUEENSLAND HEALTH, PAYROLL & ESTABLISHMENT SERVICES

QUEENSLAND INVESTMENT CORP.

QUEENSLAND RAIL TRAVELTRAIN CUSTOMER CONTACT CENTRE

QUEENSLAND STUDIES AUTHORITY

QUEENSLAND TEACHERS' CREDIT UNION

QUEENSLAND TRANSPORT

QUEENSLAND TREASURY

QUIPOZ PTY LTD

RAAF

RACQ

RACV

RAIL ESTATE SRA

RAIL INFRASTRUCTURE CORP

RECOVRE PTY LTD

REDLAND SHIRE COUNCIL

RELIANCE PETROLEUM

RENTING SERVICES

RESET LIMITED

RESIDENTIAL TRIBUNAL

RETIRED GM CORPORATE SERVICES, INTEGRAL ENERGY, PART-TIME LECTURER

RIBBONS OF BLUE / WATERWATCH WA

RICOH AUSTRALIA PTY LTD
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Partnerships

Connecting Best Practices.
People & lIdeas

ORGANISATION

RIO TINTO

RNSH & CHS

ROADCRAFT (EDUCATION QLD SECTION)

ROADTEK PTY LTD

ROBERT BOSCH (AUST) PTY LTD

ROCHE PRODUCTS PTY LTD

ROCHE PHARMACEUTICALS

ROCKDALE CITY COUNCIL

ROCKINGHAM/ KWINANA HEALTH SERVICE

ROYAL AUSTRALIAN AIR FORCE

ROYAL BRISBANE & WOMEN'S HOSPITAL

ROYAL DISTRICT NURSING SERVICE

ROYAL NEW ZEALAND PLUNKET SOCIETY

ROYAL NZ NAVY

ROYAL PERTH HOSPITAL

RSL CARE

RTA CLIENT SERVICES DIRECTORATE

RTA OPERATIONS

RTA ROAD SERVICES

RURAL AMBULANCE VICTORIA

RURAL FUNDS MANAGEMENT LIMITED

RURAL SOLUTIONS SA

SA AMBULANCE SERVICE

SA DEP'T FOR TRANSPORT, ENERGY & INFRASTRUCTURE

SA FIRE & EMERGENCY SERVICES COMMISSION

SA HOUSING TRUST

SA WATER CORPORATION

SABIC SHARED SERVICES

SAFE FOOD QUEENSLAND

SAFETY AND COMMUNICATIONS

SAFETY AND POLICY ANALYSIS INTERNATIONAL

SAGE ALLAN PTY LTD

SALMAT BUSINESSFORCE

SALVATION ARMY.

SANTOS LTD

SCHERING PLOUGH
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ORGANISATION

SCHINDLER LIFTS AUSTRALIA

SCIENCE PARTNERS PTY LTD

SCOPE (VIC) LTD

SECURITIES INSTITUTE OF AUSTRALIA

SELLEYS PTY LTD

SEMBCORP PARKS MANAGEMENT PTE LTD

SERVIONE GLOBAL SOLUTIONS

SHARED INFORMATION SOLUTIONS

SHELL

SHELL AUSTRALIA

SHELL DIRECT

SHELL DISTRIBUTION OCEANIA

SHERATON FLJI

SHERIDAN AUSTRALIA

SHIRE OF CAMPASPE VIC

SIEMENS

SIGNET

SIMPLOT AUSTRALIA

SINCLAIR KNIGHT MERZ

SINGAPORE ECONOMIC DEVELOPMENT BOARD

SINGAPORE POLYTECHNIC

SINGAPORE PRODUCTIVITY ASSOCIATION

SINGAPORE TECHNOLOGIES ENGINEERING LTD

SINGTEL OPTUS PTY LTD

SIRVA RELOCATION

SKILLED CUSTOMER CONTACT SERVICES

SMALL BUSINESS VICTORIA

SMART SERVICE QUEENSLAND

SMARTSERVICE QLD

SMORGON STEEL

SNOWY HYDRO LIMITED

SOUTH EAST WATER LTD

SOUTH GIPPSLAND SHIRE COUNCIL

SOUTH QUEENSLAND INSTITUTE OF TAFE

SOUTH WESTERN SYDNEY AREA HEALTH SERVICE

SOUTHBANK INSTITUTE OF TAFE
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ORGANISATION

SOUTHERN CROSS CARE SA

SOUTHERN CROSS CREDIT UNION

SOUTHSIDE HEALTH SERVICE DISTRICT, QEII JUBILEE HOSPITAL

SPECTRUM CARE

SPOTLESS GROUP LIMITED

SPRING SINGAPORE

ST GEORGE BANK

ST JOHN OF GOD HEALTH CARE

ST VINCENTS PRIVATE HOSPITAL

STANDARD CHARTERED BANK

STANDARDS NEW ZEALAND

STANDARDS, PRODUCTIVITY AND INNOVATION BOARD, SINGAPORE.

STANWELL CORPORATION

STATE CRIME COMMAND, MANAGEMENT SUPPORT AND REVIEW

STATE EMERGENCY SERVICES NSW

STATE LIBRARY OF QUEENSLAND

STATE RAIL NSW

STATE REVENUE OFFICE

STATE REVENUE OFFICE VIC

STATE SERVICES AUTHORITY

SUMMITCARE

SUNCORP

SUNWATER

SUPER CHEAP AUTO

SUPERPARTNERS PTY LTD

SUPPLY CLUSTERS

SUREPLAN AUSTRALIA

SWINBURNE TAFE

SWINBURNE UNIVERSITY OF TECHNOLOGY

SYDNEY CATCHMENT AUTHORITY

SYDNEY CATHOLIC EDUCATION OFFICE

SYDNEY HARBOUR FORESHORE AUTHORITY

SYDNEY INSTITUTE LIBRARY

SYDNEY INSTITUTE OF TAFE

SYDNEY PAIN MANAGEMENT

SYDNEY WATER
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TAFE NSW

TAFE NSW
SOUTH WESTERN SYDNEY INSTITUTE

TAFE NSW

TAFE NSW - HUNTER INSTITUTE

TAFE NSW — INTERNATIONAL VET CENTRE

TAFE NSW — SYDNEY INSTITUTE

TAFE NSW NEW ENGLAND INSTITUTE

TAFE NSW- NORTH COAST INSTITUTE

TAFE QLD CENTRE FOR INNOVATION & DEVELOPMENT

TAFE SA PORT ADELAIDE CAMPUS

TAFE, DEPT OF EMPLOYMENT AND TRAINING QLD

TASMANIAN ALKALOIDS PTY LTD

TELE-CENTRE

TELECOM NEW ZEALAND

TELECOMASIA CORPORATION PTY LTE

TELECOMMUNICATIONS & INDUSTRIAL PHYSICS CSIRO

TELECOMMUNICATIONS INDUSTRY OMBUDSMAN

TELSTRA

TELSTRA BIGPOND

TELSTRA ENTERPRISE SERVICES

TELSTRA SYSTEMS IMPLEMENTATION GROUP

TEMCO

TENIX DEFENCE- MARINE DIVISION

TENIX DEFENCE PTY LTD

TENIX SOLUTIONS

THAILAND PRODUCTIVITY INSTITUTE

THE ARTS CENTRE MELBOURNE

THE ASSOCIATION FOR QUALITY IN HEATH CARE SA

THE BODY SHOP

THE BROTHERHOOD OF ST LAURENCE INNOVATION HUB

THE NATIONAL BANK OF NEW ZEALAND

THE QUEEN ELIZABETH HOSPITAL

THE SIAM CEMENT PUBLIC COMPANY LIMITED

THE UNIVERSITY OF MELBOURNE

THIESS PTY LTD
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ORGANISATION

THIESS SERVICES

TIWEST JOINT VENTURE

TMCA

TMF-GIO GENERAL

TOOWOOMBA CITY COUNCIL

TOWN OF BASSENDEAN

TOWN OF CAMBRIDGE

TOWONG SHIRE COUNCIL

TOYOTA

TOYOTA AUSTRALIA PTY LTD

TOYOTA FINANCE

TRANSFIELD SERVICES

TRANSGRID

TRANSLINK

TRANSPORT SA

TREASURY NZ

TTM GROUP

TWEED SHIRE COUNCIL

UNION CHEMICALS LANKA PLC

UNITINGCARE AGEING NSW.ACT

UNIVERSITY OF NEWCASTLE

UNIVERSITY OF NSW

UNIVERSITY OF QUEENSLAND

UNIVERSITY OF QUEENSLAND LIBRARY

UNIVERSITY OF SOUTHERN QUEENSLAND

UNIVERSITY OF TASMANIA

UNIVERSITY OF WESTERN AUSTRALIA

UNIVERSITY OF WESTERN SYDNEY

UNIVERSITY OF WOLLONGONG

UNIVERSITY OF WOLLONGONG LIBRARY

URBAN SERVICES ACT GOVERNMENT

UTILITY SERVICES

VARIAN AUSTRALIA PTY. LTD

VERO INSURANCE NZ

VETERANS' AFFAIRS

VICROADS
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VICTORIA ELECTRICITY

VICTORIA POLICE

VICTORIAN DEP'T OF HUMAN SERVICES

VICTORIAN INSTITUTE OF FORENSIC MEDICINE

VICTORIAN INSTITUTE OF TEACHING

VICTORIAN MANAGED INSURANCE AGENCY

VICTORIAN QUALIFICATIONS AUTHORITY

VICTORIAN WORKCOVER AUTHORITY

VIETNAM PRODUCTIVITY CENTRE (VPC)

VILLA MARIA

VISY

VODAFONE

WA DEPARTMENT OF PLANNING

WA OPERATIONS
ALCOA WORLD ALUMINA

WALLENIUS WILHELMSEN LINES

WATER CORPORATION

WATERWAYS AUTHORITY

WAVERLEY COUNCIL

WELLINGTON CITY COUNCIL

WESFARMERS KLEENHEAT GAS

WEST GIPPSLAND HEALTHCARE GROUP

WESTERN INSTITUTE OF TAFE

WESTERN POWER

WESTERN POWER FIELD SERVICES DIVISION

WESTOIL PETROLEUM

WESTPAC BANKING CORPORATION

WESTPOOL & UNITED INDEPENDENT POOLS (UIP)

WIDE BAY INSTITUTE OF TAFE

WILHELMSEN INVESTMENTS

WILLIAM M MERCER

WINE SELECTORS

WOLLONGONG CITY COUNCIL

WOMENS & CHILDRENS HOSPITAL

WOODLOGIC

WOODSIDE
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WOODSIDE ENERGY LTD

WOOLWORTHS

WORKFORCE AND DEVELOPMENT SERVICES, CORPORATE SOLUTIONS QUEENSLAND

WORLEY

YARRA CITY COUNCIL

YARRA VALLEY WATER

ZURICH INSURANCE
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